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Meal Plans
(1 Dining Hall Guide
O Residents should choose meal plans and enter the Residence Hall Dining Hall by finger print recognition.
O If residents who chose “No Meal Plan” want to eat at the Residence Hall Dining Hall on weekends
(Saturday and Sunday), visit the Residence Hall Administrative Office to purchase meal tickets (3,900
KRW).
X The meal tickets are not usable on week-days. They can be used only on weekends.
O Meal Time

Meals Pu-reun Residence Hall (in Dundeok Dong) Mi-rae Residence Hall (in Guk Dong)
Breakfast | 07:40 ~ 09:00 am Closed
Lunch 11:30~13:30- ) Closed
(on Saturdays, Sundays, and Holidays: 12:00~13:00 pm)
Dinner | 17:50 ~ 1850 pm Closed

¥ Every 10 minutes before the end of the meal, the food will not be distributed.

(0 Refund Policy for the Meal Fee

O Refund applications, for personal reasons, are not subject to refund procedure.

O Refund application can be processed for the following reasons.

- Refund application for meal fee of more than 5 days due to course-related reasons, such as practical
training for teacher's profession and maritime training. Residents can apply for refund through official
letter of excuse from the college (department or major) at least 7 days before the absence.

- Inter-campus classes (requires class schedule)

- Hospitalization for more than 5 days (requires verification document within a week, which clarifies
the dates of hospitalization and discharge)

(M Residence Hall Dining Hall Guide

O Only residents of Residence Hall can enter the Dining Hall and brining non-residents is subject to
penalty points.

O Beverages such as milk and juice are recommended to be consumed during meal time and cannot
be taken out since they can be spoiled due to improper storage.

O Residents should observe the rules of etiquette (refrain from noise or wearing pajamas)

O If residents cannot eat meals due to enteritis or diarrhea, they can request porridge 30 minutes
before dining time.

O Residents should be punctual for the meal time and cautious about leftovers.

O Residents are responsible for cautions about food poisoning by eating food inside/outside residence

halls.

X Residents of Mi-rae Residence Hall can eat at the Dining Hall of Pu-reun Residence Hall.

. Hot water and air conditioners

(1 Hot water supply: 24 hours

(M Heating (Central heating system)

O 1° operation: 01:00 - 02:00am / 2" round: 05:00 - 07:30 am / 3 round: 17:00 - 22:00 pm

X The duration and frequency of heating system operation can be changed in accordance with outside
temperature.

(M Cooling supply (autonomous/central control)

Only ON/OFF is allowed to use the

O air conditioner. (You can turn it back on and use it when it automatically shuts down.)

- The air conditioner power is automatically turned off every 1 day (8 times).

[Episode 8 02:00, 05:00, 08:00, 11:00, 14:00, 17:00, 20:00, 23:00]

OMaintenance of proper indoor temperature and flexible operation according to outside temperature

. Move-out Procedure

(0 Early Move-out Procedure

O @ Fill in move-out application form (available in the Residence Hall website) — @ Clean up the
room, submit the move-out application on the Residence Hall website, and contact the Residence
Hall Administrative Office — @ Return the keys at least one day before move-out to the Maintenance
Officer of Residence Hall Office of each Residence Hall. — @ Move-out.

(M Refund of Housing Fees for Early Move-out

O Refund policy of housing fees for those who move-out earlier than initial lease contract is as follows:
If move-out date is within 25 days from move-in date, the maintenance fee will be refunded except
for the cost of 30 days. If a resident moves out after living in residence hall more than 25 days,
the maintenance fee will be refunded except for the cost of the number of days the resident stayed
at residence hall + 5 days. The housing fee of the last 15 days of the lease period is not subject
to refund even when the resident vacates the accommodations.

O If the resident moves out because of legitimate reasons such as joining military service, illness that
requires long-term medical treatment, or death, the housing fee for the remaining period will be
refunded without deduction.

Problems, Complaints, and Emergency Report Manual

(@ Maintenance and Problem Report

O On the Residence Hall Website

- On maintenance issues: Residence Hall website - "My Page” — "Maintenance Issues Report”
- On Network service: Residence Hall website - "My Page” — “Network Problem Report”



Administrative Affairs Maintenance Concerns

Category Telephone Notes Category Telephone Notes

Residence Hall Director’ | +82-61- Maintenance Office of Pu-r | +82-61-

s Office 659-6800 eun Residence Hall 659-6818

Residence Hall Administ | +82-61- Maintenance Office of Yeol | +82-61-

rative Director’s Office | 659-6811 -lin Residence Hall 659-6818
For check in and

Residence Hall Administ | +82-61- ¢ and Maintenance Office of Mir | +82-61-
out an

rative Office 659-6812~4 ae Residence Hall 659-6413
other affairs

Residence Hall Administ | +82-61- Nutritionist’s Office(Dinin | *82-61-

rative Office (Fax) 659-6819 g Hall) 659-6817

O Contact Information for Administrative and Maintenance Affairs - Working hours: Monday - Friday

(09:00 ~ 18:00), except for lunch hours (12:00~13:00), weekends, and holidays

- Contact “Maintenance” board on the website of Residence Hall or Maintenance Office (+82-61-659-6815)

(1 In an Emergency

O Contact S1 SECOM Situation Room (available for 24 hours, +82-61-659-6119)

O Call 119, Maintenance Office or administrative office (Pu-reun Residence Hall and Yeol-lin Residence
Hall: +82-61-659-6818 / Mi-rae Residence Hall: +82-61-659-6413).

(0 In case of fire

A. In case of fire, the first discoverer should inform others in a loud voice and activate the fire alarm.

Call 119, the Maintenance Office or University Night Shift Office (+82-61-659-6119).

B. Each floor should be equipped with fire extinguishers and fire hydrants. Everyone in the residence

hall should acknowledge the exact location of fire hydrants to put out the fire and emergency exit

for immediate evacuation.

X In early stage of fire, the first discoverer should try to extinguish the fire using fire extinguisher and

fire hydrants.

O Fire extinguisher and fire hydrant manual

- Fire extinguisher: Pull out the safety pin — point the nozzle towards fire — squeeze the handle —
spray from side to side

- Fire hydrant: in case of fire, the first discoverer should inform others in a loud voice and activate
the fire alarm. To utilize the fire hydrant, open the panel and take out the nozzle and fire hose =
Unfold the hose towards the target area and open the main valve by tuming the tap in a counter-clockwise
direction when the person who holds the nozzle is ready to operate the hydrant hose = Holding
the nozzle tightly, discharge water toward the center of the fire.

(@ Contact the Night Shift Room of the Residence Hall of the CNU Yeosu Campus +82-61-659-6818

X Break-down report of vending machines: Residence Hall Canteen on the 1% floor of Yeol-lin Residence

Hall

. Facilities and Amenities Guide

@ Residence Hall Facilities Guide

1% floor of Yeol-lin Residence Hall

(free of charge)

Category Location Manual Available Hours | Notes
Basement 1 of Pu-reun Residence Hall Residents can use
Gym 1% floor of Yeol-lin Residence Hall 07:00 - 23:00
" ) . (free of charge)
1% floor of Mi-rae Residence Hall
. s . . Residents can use .
cafeteria 1% floor of Yeol-lin Residence Hall Until 24:00
(free of charge)
« . Residents can use
Student Lounge | 1* floor of each Pu-reun Residence Hall 07:00 - 23:00
(free of charge)
151l f Pu- Resid Hall Resident: * No entry for the o
shower room oor of Pu-reun Residence Ha esidents can use 07:00 - 23:00 y A

posite sex

Laundry

1% floor of Pu-reun Residence Hall
Basement 1 of Yeol-lin Residence Hall
1% floor of Mi-rae Residence Hall

Only Residents of th
e Residence Hall can
use

Laundry card/App
(1,700 Won)

Please refrain fro
m using at night

* No entry for the
opposite sex

Parcel Locker

1% floor of Pu-reun Residence Hall
1% floor of Yeol-lin Residence Hall
Mi-rae Residence Hall mangement office

Building name dlea
rly written

* No entry for the
opposite sex

1% floor of Pu-reun Residence Hall and

Please clean the facil

* No entry for the

me, and the date of
storage

Kitchen Until 23:00
Yeol-lin Residence Hall ity after use opposite sex
Please leave a note
f room number, na | *Using a zipper b Storage of alconol
. . 0 ; . N
Refrigerator 1% floor of each residence hall ic beverage is strict

ag

ly prohibited.

(M Other Services
O Checking the Notification of Residence Hall



- Refer to the website of CNU Yeosu Residence Hall — ‘Notication'= ‘Important Messages’
O Kitchen in the Pu-reun Residence Hall and Yeol-lin Residence Hall
- Kitchen is for both domestic and international students.
- Halal Food Kitchen is only for Muslim residents.
O Parcel-related Services
- Pu-reun/ Yeol-lin Residence Hall
- Pu-reun/ Yeol-lin Residence Hall: Parcel Locker on the 1st floor of each building [Please receive
it on the same day]
- Mi-rae Residence Hall: Residents can pick up parcels at the Maintenance Office. Please bring ID card
for identification.
O Room Change
- Room change is not available in principle, but if there are special circumstances, residents can apply
for room change by permission of Housing staff (only possible when there is vacancy in the Residence
Hall).
O Network Environment Settings: Free of charge using in-campus lines
- Pu-reun Residence Hall and Yeol-lin Residence Hall: Connect the cable to the network router for

automatic IP address distribution.
- Mi-rae Residence Hall: Connect the cable to the network router for fixed IP address distribution (not
available for alteration).
X Be careful not to reset the settings of network router, which can result in the network connection.
O Registration and Change Manual of Door Lock PIN Code
- * The PIN code for door lock consists of 4 to 12 numbers and residents are allowed to create one
PIN code.
- PIN code registration manual
@ Press indoor "PIN Code,” open the battery cover, and press “PIN Code" button inside.
@ Enter the new PIN code: enter the new PIN code consisting of 4 to 12 numbers and then press
the asterisk (*) button from outside the door.
- To prevent theft, please change the password regularly.

O Forced move-outs

Those who are evicted due to violation of the following regulations are not allowed to move in for

any semesters thereafter until graduation from their current academic program (undergraduate, MA,

or PhD program).

1. Residents who have provided accommodation to outsiders(including access between

2. Individuals who illegally use others’ names to apply for dormitory or those who aid and abet

3. Those who are involved in theft, violence, gambling, commodity-trading games, or enforcement of
a particular religion and cause disturbance and distress among residents

4. Those who disobey advice and guidance of Housing staff more than twice or resort to force or offensive

remarks

5. Those who are charged with sexual crimes such as sexual harassment or assault, or are subjected
to disciplinary action of CNU higher than suspension

6. Those who smoke in dormitories or annexes (including private student rooms lounge, bathroom,
study lounge, laundry, PC room, roof top, etc.)

7. Those who are caught with unauthorized use or possession of prohibited electric appliances such
as gas burner, electric blanket, and hot plate, and flammable materials such as portable gas stove
burner, butane gas, explosive, flammable liquids, and chemicals in Residence Hall

8. Those who manipulate or break the automatic access control of residence buildings without permission
of the Director of Residence Hall

9. Abusive or harassing behavior, verbal or physical, that demeans another person is subject to university
disciplinary sanctions.

10. Those who the Residence Hall Disciplinary Committee decide are exceedingly unsuitable for cohabitation

for reasons other than those mentioned above

O Reward and Penalty Points System

- Reward Points

+ Those whose accumulate reward points higher than 10 will be prioritized in the Residence Hall application
process of the upcoming semester.

+ Reward points can reduce penalty points up to 5 points (1 reward point can subtract 1 penalty

point).

- Penalty point

+ Those who accumulate more than 7 penalty points will be given a residential probation for a semester

thereafter.

+ Those who accumulate more than 10 penalty points will incur termination of occupancy.

X To check the Reward & Penalty points: Visit the website of the CNU Yeosu Residence Hall > “My

Page” > "Reward & Penalty Point Record”

Criteria for the Award Points

Details of Contribution Reward Points
1. Anyonge who engages in emergency activities voluntarily (e.g, helping others with 3
ebacuation)
2. Anyone recognized by the Dean of the R 1~3
3. Those who participate in the events of the Residence Hall (e.g. Bandi Festival, fire 3

drill, cultural events, or programs for physical and mental health)

4. Those who are recognized for exemplary behavior as residents
(those who receive recommendations from institutions or personnel inside or outside 3
of Residence Hall)




5. a person who cleans a living room well

6. Those who are recognized for adherence to Residence Hall regulations and disciplined
life

Criteria for the Penalty Points

Details of Violation Penalty Points

1 Those who bring or use electric appliances such blankets, hot plates, electric kettles

and/or flammable materials such as portable gas stove burners, butane gas, explosives, 10
flammable liquids, and chemicals in the Residence Halls.

2. Anyone who Vvisits or has a visitor of the opposite gender. 7

3. Anyone who allows/enters the Residence Halls with non-residents, and anyone who visits 4
another's room

4. Anyone who violates the date of the move-in (including a move-in without notice). 5

5.Anyone who violates the date of the move-out (including move-outs without notice x5
or any delayed move-out). *The penalty points will be given next move-in semester

6. Anyone who changes assigned rooms without the permission of housing staff and :
the Residence Halls Administrative Office.

7. Anyone who possesses prohibited appliances excluding electric heating appliances 4
or inflammable materials.

8.Anyone who engages in the intentional, accidental, or unauthorized removal of Residence 4
Halls facilities.

9. Anyone who fails to show respect to fellow residents with excessive noise or other disturbing 3
behaviors.

10. Anyone who uses IP addresses of others or engages in any activity that disturbs 3
the management of Internet traffic.

11. Anyone who does not get a monthly general inspection (including re-visits due 3
to absence) (accumulation of 1 penalty point per week until inspection is completed).

12. Anyone who fails to submit a medical check-up report on the check-in date to
the Residence Halls (accumulation of 3 penalty points per week until submission of 3
the report).

13 Anyone who does not comply with cleaning or managing hygiene in respect of 5

others.

14. Anyone who is living in the unit where no individual takes fault for prohibited 5

items (alcoholic beverages, cigarette butts, etc.).

15. Anyone who enters/leaves the Residence Halls during curfew hours (1 AM — 5 AM)

16. Anyone who behaves in an inappropriate manner in the communal living area. TBA
a. A person who enters or leaves the building with assistance or assistance during 5
the limited time of entry or exit;
b. When the fingerprint system is not functioning properly due to drinking, and a 3
security guard is called, such as an intercom emergency call.
¢. Place personal items (boxes, drying tables, etc) in emergency exits, corridors (delivery
rooms), etc, or engage in food waste speculation in places other than designated 3
places (public toilets, cooking rooms, etc.
d. If you are wearing ordinary shoes instead of indoor slippers in room No. 3
e. Where unauthorized eating, bringing in or taking out food, or providing help at 3
a dormitory restaurant.
f. When smoking outside the dormitory or outside the smoking booth. 3
g. PM driving or parking in the PM prohibited area around the dormitory. 3
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